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Heye named as Vice
President for Finance

Tooker named Deputy
Executive VP of ACP

John E. Heye has been named Vice President for Finance of Maine Medical Center. He
fills the position left open when Bill Caron
assumed the position of Treasurer and Vice
President for System Development with the
Maine Medical Center Foundation.
Heye has
been Senior Vice
President for
Finance and
Treasurer at Mercy
Hospital in Portland since 1980.
He played a key
role in the development of financial policies at the
inception and
during the growth
of the Eastern
Mercy Health
System, of which
Mercy Hospital is part. Eastern Mercy, headquartered in Philadelphia, is the 14th largest
healthcare system in the United States.
"We're fortunate to attract a person with
John's experience and familiarity with the
Maine healthcare environment," said MMC
President Don McDowell, in announcing the
appointment. "As we go forward to build an
integrated delivery system, we need solid,
creative, and responsible financial management at both the Maine Medical Center Foun-

John Tooker, MD, has been appointed
deputy executive vice president of the American College of Physicians. He will join the
College's staff on August 1.
ACP, headquartered in Philadelphia, is the
nation's second-largest medical organization
and the largest medical-specialty society, with
more than 87,000 physician members trained in
internal medicine and related subspecialties.
ACP is well known for its leadership in training
and continuing medical education for both
practicing and student physicians. It also publishes Annals of Internal Medicine, the most
widely cited medical-specialty journal in the
world.
Tooker currently serves as assistant chief,
department of internal medicine and program
director of the internal medicine residency
program at Maine Medical Center.
Tooker has been an active member and
leader of American College of Physicians. He is
a Fellow of the College, served as ACP Governor for Maine and then as chair of ACP's Board
of Governors, a 76-member body of regional
representatives that advises the ACP board of
Regents. He is also a member of the American
College of Physicians Board of Regents, a
position he will leave when he joins the College
staff in August.
Dr. Tooker brings a solid knowledge of
clinical practice and medical education to his
new position. He will lead cross-divisional
College projects, such as coordinating the
College's managed care activities.

HEYE, PAGE

6

Get the real stuff on garlic, courtesy of Nutrition Services ...on page 4

Medical Records Services
Director Named

Holmes receives first Jean
Gannett Hawley award

John D. Avedian, RRA, has been appointed Director of Medical Record Services at
Maine Medical Center. Avedian was Director
of Medical Records at Columbus Hospital in
~ewark,~ewJersey.
An 11 year veteran of hospital medical
records management, Avedian holds a
bachelor's
degree
from
Rutgers
College in
~ew
Brunswick,
~ew
Jersey, a
post
baccalaureate
certificate
in Medical
Record
Administration from Kean College of New Jersey, in
Union, New Jersey, and a master's degree in
Public Health from UMD~J /RWJ Medical
School, in Piscataway, New Jersey.
While at Columbus Hospital, Avedian
directed the conversion to a digital dictation
system which included medical staff inservice
and resulted in reducing turnaround time in
half. He also oversaw the installation of medical record applications of a hospital-wide
information system which included unit numbering conversion, on-line abstracting and
DRG grouping, master patient index, chart
completion, chart tracking, and an ad hoc
report writer. Avedian has served as the
Chairman of the Essex County Medical Record
Director's Committee, and is currently a member of the Health Information Management
Association and the Healthcare Financial
Management Association.

MMC Honorary Trustee Bettsanne Holmes
was the first recipient of the Jean Gannett
Hawley Award, in recognition of her volunteer
career. She received the award at a special,
surprise presentation June 26, presented by
"CBSThis Morning" co-anchor Paula Zahn.
The award was established by Guy
Gannett Communications, the company
Hawley ran as publisher and chairman from
1954 until her death last year. It recognizes
women who exemplify dedication to community service.
Holmes has served Maine Medical Center
for some 28 years, as a volunteer in many areas.
She was a Trustee from 1967 to 1994, and

served as Chairman from 1984 to 1988. Named
an Honorary Trustee of Maine Medical Center
in 1994, she continues to be active with the
Maine Hospital Association, the national
Volunteer Trustees of Not-for-Profit Hospitals
(which she has chaired), the New England
Healthcare Assembly Trustee Education Committee, and the AIDS Advisory Board. She also
is a director of Blue Cross and Blue Shield of
Maine and Guy Gannett Communications.

MMC pastoral student bicycles
from Texas to Maine
When Alyson Jacks, a student of the Starr
King School for the Ministry in Berkeley, California, learned about the Clinical Pastoral
Education program offered at Maine Medical
Center, she did what few people ever attempt:
she hopped on her bicycle and rode all the way
to the coast of Maine. Her journey did not
actually begin in California -- she flew as far as
Austin, Texas, before setting out -- but the
distance covered was nearly as impressive:
3,021 cycling miles in four months!
Having a limited budget, and eager to
par~icipate in MMC's pastoral program, Alyson
decided to combine her existing plans for a
cross-country bicycle trek with an opportunity
for summer study, according to the Rev. Dr.
Alexander B. Cairns, Director of Pastoral Services at the hospital.
After departing Austin January 28 on a
Univega touring bike she calls "Grayhawk,"
Alyson's journey first took her through Louisiana, Mississippi, Alabama, and Florida, then
sh~ ~eaded north with the advance of spring,
arnvIng at her parents' home in Freeport on
May 22, right on schedule. She visited 30 Unitarian Universalist churches along the way and
found the homes of their members always open
for good talk, good food, and a nice place to
stay. Alyson also camped out, and occasionally
stayed at a motel, but she found her visits with
church members who welcomed her among the
most rewarding experiences of her whole trip.
"Everybody was just fantastic to me," she said.
Alyson's trusty "Grayhawk" suffered only
two flat tires during the trip, and she counts a
moment bicycling past a U.S. Air Force base in
North Carolina as one of the more memorable
episodes. "Here I was, pedaling at seven miles
an hour," she said, "when a jet fighter took off
nearby and flew overhead at who knows what
speed. It made me think about how different
the pilot and I viewed the experience of that
moment."
Additional Pastoral Residents studying

with Alyson are Peter Conroy, Catholic University, Washington, D.C.; Martha Ann
Englert, Episcopal Divinity School, Cambridge,
Massachusetts; Gail Geisenhainer, Bangor
Theological Seminary of Maine; Joan Best
Murphy, University of Southern Maine, Counseling Program; Brother Lawrence P. Parent,
ofm., St. John's Seminary, Cambridge, Massachusetts; Cynthia Prescott, also from the Starr
King School for the Ministry; and Margaret M.
Queior, Boston University School of Theology.
These Pastoral Residents, including
Alyson, began their program on May 30, 1995,
and will continue through August 4 of this
sur:nme:. ~hey are assigned to various nursing
umts within the hospital and participate in
ministry to patients, with the guidance and
encouragement of the nursing staff and other
professionals on the floor to which each student is assigned. The educational component
consists of a variety of group interactions
including didactics, case studies, and personal
and professional support groups. At the end of
their program the students will receive accreditation from the Association of Clinical Pastoral
Education, and most will receive academic
credit for their time spent at MMC.
According to Alyson Jacks, it's an experience well worth cycling across a continent.

"Faces of Breast Cancer"
sponsored in part by MMC
Maine Medical Center is one of the cosponsors of "The Faces of Breast Cancer" a
photog:aphic exhibit that will be on dis~lay at
the Maine Mall August 1-14. The display is
composed of photographs of women who have
di~d or been afflicted with breast cancer, along
with commentary and educational information.
The Maine Medical Center Oncology
Program will collaborate with the Maine
Center for Cancer Medicine and Dr. Georges S.
Abourjaily, also exhibit sponsors, to provide a
Breast Health Education display August 5-8
and 12-14.

Garlic: Not just for vampire
prophylaxis
It is the most popular herb used for medicinal purposes. The history of its use dates
back 6000 years and it was found preserved in
King Tut's tomb. In Germany, it is the largestselling over-the-counter drug. Advocates
recommend its use for everything from cancer
to tuberculosis. But is garlic really everything
it's "crushed" up to be?
Garlic is a member of the Lily family,
Liliacea and the genus, Allium. The bulbs contain an odorless sulfur containing an amino
acid derivative called alliin. When the bulb is
crushed, an enzyme called alliinase comes in
contact with the alliin and converts it to a
compound called allicin, which is responsible
for garlic's characteristic odor. Allicin then
reacts with oxygen to produce more than 70
sulfur-containing compounds. These compounds are believed to be responsible for
garlic's medicinal effects.
The use of garlic in the treatment of high
blood pressure and atherosclerosis has been
the topic of much research. Garlic is believed
to have beneficial effects on coagulation,
platelet aggregation, vasodilation, and serum
lipid concentrations. In a double-blind, fourmonth-long study on 261 German patients
with hyperlipidemia, an 11% fall in serum
concentration of total cholesterol was observed
in study patients taking 800mg per day of a
dried garlic preparation.
Some studies show that as well as lowering total cholesterol, garlic supplementation
appears to increase high-density lipoprotein.
While many studies support these findings,
there are other than do not. In 1989, Dutch
investigators performed a detailed analysis of
all studies carried out on the effects of garlic on
various cardiovascular risk factors. They
concluded that the claims were valid for the
beneficial effects of fresh garlic on blood
cholesterol levels, fibrinolytic activity, and
platelet aggregation at high doses. Most investigators concur that further research is war-

ranted.
Cancer prevention is a second common
indication for garlic supplementation in large
doses. Lab studies suggest that garlic may
prevent the development of cancer by stimulating the immune system and hindering the
growth of malignant cells. Garlic inhibits the
formation of malignant cells in lab animals, but
these studies do not prove garlic's potential for
the prevention of cancer in humans. In two
large-scale studies, Chinese and Italian researchers found a decreased risk of gastric
cancer in humans consuming large amounts of
the allium vegetables -- garlic and onion.
Dorent et. al. conducted a critical review of
studies looking at the effects of garlic therapy in
cancer. Most of the publications supported the
hypothesis that garlic has antimutagenic properties. However, the reviewers summarized that
lab and epidemiological studies were not yet
conclusive and warrant further investigation.
Part of the issue that clouds research
investigation of garlics is the question of
whether or not garlic extracts and various other
preparations have the same effect as fresh
garlic. Some studies show beneficial effects of
fresh garlic on cardiovascular risk factors
whereas data for commercial preparations are
less convincing. This suggests that the active
ingredient may be lost in processing. Commercial products available include dried garlic,
distilled or extracted garlic oils, and garlic that
has been deodorized. Generally speaking, dried
garlic preparations are thought to be most
effective if they are enteric coated, since the
coating allows the supplement to move beyond
the acidic stomach environment in which it
would likely be rendered ineffective. Studies
conducted using dried garlic showed effectiveness with preparations having at least 1.3%
alliin content. Commercially available garlic
preparations have also been assayed for content
of sulfuric compounds. Steam distilled garlic
oils had the largest amount of sulfur compounds. However, out of 39 products evaluated, only one had a greater amount of sulfur
compounds than fresh garlic cloves.
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So, how much garlic is considered therapeutic and is it safe? Commercially prepared
garlic products provide information on recommended doses. Therapeutic doses of fresh
garlic range from five to 25 cloves per day,
depending on the size of the person and the
desired effect. Some researchers recommend
that garlic used in cooking be added at the end
of the cooking process as cooking may decrease
the effectiveness of the garlic. Side effects of
garlic therapy include stomach irritation,
nausea, heart burn, flatulence, and "ode de
garlic." To avoid stomach irritation and nausea
garlic supplements should always be taken
'
with food. Therapeutic doses of garlic should
be avoided by persons taking aspirin or other
anticoagulant medication as it may reduce
blood clotting time. Otherwise, garlic supplementation is thought to be safe.
To summarize, garlic has been advocated
for use in heart disease, cancer prevention,
infection, and, of course, to ward off vampires
and other demons. We know it works on
vampires. Studies are ongoing and certainly
are supporting garlic's beneficial effects in
other areas as well. Researchers do agree,
however, that further investigation is needed.

Munson on national planning
committee
Rosemary Munson, Administrative Assistant for the Department of Pediatrics, has been
selected to serve on the national planning
committee for the three-day workshop "Pediatrics Residency Program Coordinators Workshop," to be held on August 17-19, in Pittsburgh, PA.
In addition, Munson will participate in the
following workshops: Veteran Coordinators
Panel Discussion, The Changing Healthcare
Delivery System and National Health Manpower Initiatives, and Communicating Effectively with Candidates.
Munson, who joined the Pediatrics Department in 1987 has been instrumental in
insuring a successful National Residency
Match Program track record for the Pediatric
Residency Program at Maine Medical Center.

-Tudy Daniel, RD, of Nutrition Services contributed this article to "What's Happening".

Do you have a pile of already-read
magazines at home?
Recycle them by bringing them to
Volunteer Services.
Our patients would love
to read them!
What's for lunch in the Cafeteria?
Call K-A-F-E (x5233)
to find out what's on the menu! You'll
hear the soups, hot entrees, heart
healthy and vegetarian choices, and
grill offerings for the day.

Ov~r 400 Maine Medical Center employees showed
their support for the Annual Fund by joining in the
fun and "Scooping it Up." Employees received a
commemorative ice cream scoop and were treated to
1/2 price sundaes in the Courtyard. Donna Williams
Administration, left, and Deborah Nowak, Head
'
Nurse, R6, are shown with the official Annual Fund
"Scoop it Up" ice cream scoop. A/V photo.

MCCP goes to the big apple
Back by popular demand, the annual
benefit bus trip from southern Maine to New
York City is scheduled for August 29-31 with
activities to include the US Tennis Open,
theatre, museum tours, and sightseeing. The
trip, sponsored and organized by volunteer
Madelyn Bergen Belliveau, is a favorite for
those who like to experience New York without the usual concerns of parking, driving and
waiting in lines for tickets.
This special package includes two nights
in New York City at the Crown Plaza Holiday
Inn, transportation on a video bus provided by
Maine Line Transportation, and a box lunch
during travel. Prices are $235 per person
(triple occupancy), $285 per person (double
occupancy), $400 single, and $100 for children.
Options include the following: tickets and
transportation to the musical Smoky Joe's
Cafe, night sessions for the US Open on Tuesday and Wednesday; and excursions to see
Edward Hopper and the American Imagination at the Whitney Museum of Art.
All proceeds from the trip will benefit the
Maine Children's Cancer Program. For availability and ticket information call Madelyn
Bergen Belliveau at 282-5521.
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dation and Maine Medical Center. Bill Caron
and John Heye can provide that management."
Prior to his time at Mercy Hospital, Heye
worked as a healthcare management consultant, and held finance positions at two other
hospitals. He has a master's degree from the
Sloan School of Management at Massachusetts
Institute of Technology and a bachelor's degree
from the University of Michigan.
"In addition to my system experience,"
Heye says, "I think I can offer a perspective
unique to those who have been associated with
a smaller hospital. I hope that view will be
helpful as we begin to work with other
healthcare providers in developing an integrated delivery system.
Heye was recently reappointed to the
board of the Maine Health and Higher Educational Facilities Authority, and also serves on
the Board of Overseers and chairs the Finance
Committee at St. Joseph's College in Windham.
He is a member of the Healthcare Financial
Management Association, the Health Information and Management Systems Society, and the
Maine Hospital Association.

15 years of Getting Focused
If you are an amateur photographer with a
photo that you know will capture the eye of.the
judges and net you first prize, or one that WIll
capture the hearts of your colleagues and will
net you the People's Choice Award, or just one
that you would like to display, now's the time
to get it ready.
The Fifteenth Annual Maine Medical
Center Employee Photo Contest officially
began on Monday, July 10, but entries will
continue to be accepted until Friday, August 4.
All photos must be 5" x 7" and unmounted. .
Entry forms are available outside the cafetena,
or in the Public Information Office. If you have
any questions, you can call the Public Information Office at x2196. Get snapping!

o

Elaine Gilpatrick, Administrative Secretary in .
Radiology, recently retired after 27 years of service to
MMC. With her at her retirement party, above, are
retired radiologist Irving L. Selvage, MD, and Chief
of Radiology Roger Pezzuti, MD.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once Dilly. Repeats
will be allowed only on a space available basis.

The deadlines for
announcement -length
items and MARKETPLACE
are
July 12 for the July 26 issue
and July 26 for the August 9
Issue.
All items must be in writing.

FOR SALE
1987 Pontiac Fiero AE, 4 cyl., 5 speed, A/C, new paint,
79,000 miles. $2,600 or BO. Call 856-1886.
12 1/2' boat. King Craft, new oars, new oar locks and 3
flotation devices. $150. Call 879-7383.
1 bed frame and mattress. Needs a box spring. Good condo
Oak wood. $50. Call 871-9172.
Golf balls, $3/dozen. "New" $6/dozen. All brands. Call
799-0574.
1989 Yamaha Waverunner 500 jet ski (sit down style). Exc.
condo low hours. $2,500 or BO. Call 642-5393.
Raspberries, U-pick. Ripe, mid July. 3 week season.
Blueberries in August. Call 883-9737for hours and directions.
Univega Alpina Country mountain bike. 16" frame/26"
wheel. Color red/black web. Exc. condo $150. Call 7748474.
1989 GMC S15, 92,000miles, small bed w /Iiner, 5 speed,
tow bar, phone set-up. $2,900.Call 442-8255.
1993 Saturn SLI, power sunroof, ABS, A/C, 20,000 miles.
$11,000 retail value, BO. Call 799-6614.
Kerosene heater, Corona portable, 22,800 BTU, heats 810
sq. ft., never used. New $150, asking $100. Toro 521
smowblower with electric start, 2 years old and seldom
used. New $900, asking $600. Call 773-5078.
Sony 32" television, 2 years old. $600. Call 780-1663.
18' Sea Kayak, Nordkapp HS/Valley, fiberglass, red, built
in pump, hatches, compass, sleek, fast. $1,100. Call 7720236.

I

PORRENT

1 BR apt., Deering Ave. 3rd floor. Views of Back Bay and
mountain. New paint and carpet. N/S. $500/mo. incl. heat,
hot water, and parking. Call 846-5229.
1 BR apt. Deering St. Owner occupied. $500/mo. heat and
elec. incl. Call 774-8473.Refs. req.
Cape Eliz. 4 BR, 2 bath, Victorian home with porches,
balcony and deck. Yard. Walk to Willard Beach. 3 miles to
MMC. $1,195/mo. + utils. Call 878-8786.
2 BR, 2nd floor apt in Woodfords area of Portland. Hardwood floors, eat-in K, storage avail. Off-street parking.
$600/mo. + utils. Call 879-2408.
1/2 duplex, Rosemont area. K, DR, LR, 1/2 bath on 1st
floor,2 BR, den and double lavatory on second floor.
Garage and 1 space. $750/mo. + utils., sec. dep., ref. No
pets. Lease. Call 781-3850.
BR and bath for F. Remodeled home in South Portland. K
and laundry privileges. Call 799-3344.
2 BR apt., LR, DR w / china cabinet and bay window, den,
hardwood floor. W/D hook-up, yard, porches. N IS. Call
828-1297.

1 room effic. studio in large brick building. Neal St. Private
entrance, hardwood floors, high ceilings. $400/mo. all
included. Call 772-0236.

I

R_O_O_M~M_X_T_E~W_A_N_T_E_D

I

M/F to share large 2 BR apt. on Pleasant Ave. in Portland.
Hardwood floors, off street parking, and on site laundry.
$250/mo. + utils. Call 780-1775.
F to share Northgate condo. No pets. $300/mo. + utils., sec.
dep. Call 800-432-1592x291, M-F, 9-5.
M/F to share large house, separate BR/bath, W/D, off street
parking, yard, deck. 3 blocks from MMC. $300 negot. Call
772-0246.

I

CHILD CARE

I

Provided in my home evenings or nights. Near MMC and
Reiche. Great refs. Very flexible. Call 874-2883.

I

I

WANTED

Marbles. Call 774-8948.
Apartment-sized or stackable washer and dryer. Reasonably
priced. Call 828-5346.
3-wheel jogging stroller, child seat for bicycle, braided rugs,
or large oriental rug. Call 892-0174.
PLEASE NOTE

/lJJ

If you would like to submit any kind of
advertisement, notice, or other item for inclusion in What's Happening, it must be doublespaced and you must include the name, department, and telephone extension of a contact
person. Help make it easier for editorial staff to
clarify information submitted for publication!

What's Happening at MMC
July 12 Lunch 'N' Learn. CPQI Summer Series: "Core PDCA - MMC's
Systematic Approach to Improvement." Dana Classroom #2,
1200 - 1300 hours. For information, please call x2009.
July 14 "Managing Thrombotic Complications of Vascular Access
Devices: The Basics and Beyond." Live video conference via
satellite, Dana Classroom #2, 1230-1330hours. For information, or to obtain a video tape of the program, please call
x2203.
July 25 Lunch 'N' Learn. CPQI Summer Series: "Understanding
Variation, Part I." Dana Classroom #4, 1200 - 1300 hours. For
information, please call x2009.
Aug. 8 Lunch 'N' Learn. CPQI Summer Series: "Understanding
Variation, Part II." Dana Classroom #2, 1200 - 1300 hours.
For information, please call x2009.
Aug. 22 Lunch 'N' Learn. CPQI Summer Series: "Understanding/
Using/Communicating Patient Survey Results." Dana
Classroom #4, 1200 - 1300 hours. For information, please call
x2009.

Singers, storytellers, guitarists and other
talented people are needed to entertain at P4CD' s
Coffee Hour, held Wednesday evenings from 1830
to 1930 hours. Interested employees and others
may call Volunteer Services, x2205.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

New Employees
DATA MANAGEMENT: Mary Louise Johnson
ENVIRONMENTAL SERVICES: Priscilla Mae
Harrington, Craig Reynolds, Carmen Suidmak
FOOD SERVICES: Margaret Griffin, Steven
Price, Megan Smith, Jeff Vose
MMCRI: Joanna Slisz, Elizabeth Robinson
NURSING: John Dorazio, Angela Laberge,
Pamela McGuire, Kathryn Devine
PATHOLOGY: Michael Wu
PULMONARY MEDICINE: Jarrett Pelletier,
Bridget Sullivan
RADIOLOGY: Jason Libby

THE FLOWER BOX
will be closed on Sundays
until September 10.
Regular hours are:

Dial S - 0 - U - P

Monday to Friday
0900 - 1630 hours

(that's x7687)
to find out what's for breakfast and lunch! You'll
hear a recording of the day's specials in MMC's
Coffee Shop.

o
o

Change name or
address as shown on
address label.
Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

Saturday
1100-1500 hours
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